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Here’s some useful information that will make your stay at LCJ, more enjoyable. Please take a few minutes to review it 

before you arrive at the Clos.

Regards,

Aidan & Gloria

Important Contact Info

Local House Manager
Sarah Miller

phone: 06 70 50 34 87

email: sarah@leclosjoli.fr

Emergency Police          
dial “15” from a local phone

Emergency Ambulance
dial “17” from a local phone

Emergency Fire              

dial “18” from a local phone.
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LCJ Security System
The house has a video and audio based security system. This system is monitored by our local security firm, and is only in 

use when the house is not occupied by our guests. For convenience and privacy, while you are at the Clos, the entire 
system will be disabled. So please ensure that the house is locked up when you are not there. And please, do not touch any 

part of the existing security system during your stay. 

Fire Extinguisher
Located in laundry room. On left wall as you are facing the tumble dryer. instruction on side.

Wifi Access
Please do not touch or otherwise interfere with the operation of the Wi-Fi electronics. LCJ has a base station router, as well 
as a Wi-Fi extender to allow wifi to reach the front and back yards, as well as the pool area. 

SSID: LCJ_Wifi_Home_2_4_GHz_Netgear or LCJ_Wifi_Home_2_4_GHz_Livebox

Passcode: LCJ47350

Laundry Room Appliances

Bosch Washer
The washer settings are self explanatory, even if you don’t speak much french. The “Coton” will run for about 90 minutes 
and do a fine job with most summer clothes. But if you use the “Express 30 minute” wash setting on the washer the entire 

cycle will take 1/3 of the time and in our experience get clothes just as clean, so please give it a try. Any thing higher than 
the express setting will take over 1.5 hours to complete. 

As you open the soap drawer and look down into the 3 chambers, they are:

• Left slot is for a capful of detergent for the washer cycle

• Center slot (flower icon...) is for fabric softener

• Right side slot is for a small bit of detergent for the “pre-wash cycle. 

Bosch Tumble Dryer
This is an extremely efficient dyer. On most settings, the clothes inside will get only mildly warm inside the dryer but will 
dry quickly, nonetheless. The “Coton Extra Sec” will get clothes bone dry, if that’s what you are looking for; but don’t put 

your favorite tight shirt on this cycle, as it may shrink...

Kitchen Appliances

Smeg Oven
The appliance is a “Dual Fuel” device. The cooktop uses gas and the oven uses electricity. A quick tutorial can be found 

online at: https://www.youtube.com/watch?v=fLnRGojRmvQ
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If the oven loses power, for even a few seconds, it must me ”reset”. Please watch the following video to see how that is 

done: https://www.youtube.com/watch?v=m9NSdjOZ2Ro

Samsung Refrigerator
The fridge dispenses filtered water and ice from the front of the left hand door. Please empty the fridge of all the items that 

you bought, before you leave.

Westinghouse Dishwasher
To start dishwasher, fill up both internal door compartments with liquid or powered dishwashing detergents, select the cycle

type needed from the controls on the top of the front door, and press the  (second button from right) to begin the cycle. The 
cycle will start once the door is completely shut.

Living Room

Samsung TV
Use the Samsung remote control to switch the TV on and off, and to select the source (Cable Box or DVD player) and use 
the Servimat (satellite set-top box) to do everything else (volume, channels…) while you watch TV. Use the Philips DVD 

remote control to manage watching any DVD that you like.

Philips DVD player
Turn on power button, Select DVD player from Samsung remote “Source” button, and  use Philips DVD remote to watch 

any DVD. There a small selection in the wall cabinet along the right-side wall of the Living room.

Coffee Table Lamps
The square coffee table lamps in the living room, along the stone wall,  are on a timer as well. The will go on at 

approximately 7pm and off at approximately 1am

Kitchen Trash
There are three types of trash at LCJ, and 3 types of waste containers are provided for you use.

There is a large Trash Bin in the kitchen, at the far end of the sink counter. This is for general kitchen waste as well as 
paper, cardboard and plastic wrap. When this bin Fills up, please tie it up, leave it out beside the trash bins adjacent to the 

barn. Please grab another black or grey plastic bag from under the kitchen sink., and replace it in the bin

There are also 2 beige Flip-Top Containers in front of the kitchen’s bathroom door. Please use one of these separate 

receptacles for disposing of glass bottles and jars, and the other for plastic bottles and containers. Both receptacles will be 
emptied at the end of your stay, and recycled appropriately.
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Porch & Terrace
The porch lights are on a timer that has them on from 8pm through 2am. The Terrace has a storage bin that contains seat 

cushions, BBQ supplies,  bug spray, and a few other bits and pieces. . Our advice is, before you sit down to an outdoor 
meal, simply spray the legs of the table with a bit of bug spray, and brush-off the table top . You should be bug free for 

several hours. 

Windows & Cooling
We have upgraded approximately half of the windows in the house. They are modern, doubled-glazed windows, many with 

built in screens. They can be opened when you desire some air “flow-thru” These windows are marked with a small green 
tag on the handle. The other windows are relatively old. Although they are safe and secure but we ask you to leave them 

closed during your visit. They are marked with a small red tag on the window handle.

Your best bet to keep the place cool during your stay, is to open a window or 2 downstairs (any “green-dot” window will 

do, and open the smaller windows in the upstairs guest rooms, ONLY AFTER DARK,  for the overnight hours. Two of the 
LR windows have screens and the upstairs guestroom window should have them as well. The ceiling fan will keep upstairs 

and downstair close in temperature.

Most importantly, for a cool house is to, during the day, keep windows and the front door CLOSED ! The old stone house 

will retain the cooler overnight air all day, if this is done.

Pool & Garden
The pool mechanicals are on regular schedules. The filter and cleaning robot will go on and off according to pre-set timers.

The robot will likely run at a time that will not coincide with your use of the pool (Overnight and at meal times. But if it
does, just disregard it, and let it do it’s thing, as it will operate to keep the pool clean and should not interfere with your

enjoyment. Please open and close the pool umbrella as needed, and do not leave the umbrella open when you are not using
the pool. Evening a strong breeze can damage the umbrella if it is left un-attended. Also, please put away the seat cushions

for the pool furniture, and the pool floats, when not in use. Storage bins are provided at the poolside to store the cushion and
floats, when not in use. This will also ensure that they do not blow away and will be dry when you want to use them.

The gardener will come by on a regular basis to water the plants, tend to the pool, and put out the trash. His name is Keith 
Jackson, and he will spend approximately 1 to 2 hours per visit. He will make himself as scarce as possible during your stay,

but without some attention, the pool and the plants will quickly “go feral” in the french summer. Keith will also put out the 
trash for collection on Monday nights. 

Since we will not be there while out guests are staying, we cannot be sure of the state of the fruits and vegetable on the 
property. But if you like, and at your own discretion, please feel free to sample the fare from the fruit tress and vegetable & 

herb gardens. 

Indoor Games and Outdoor Activities
LCJ has a collection of board games, should the weather (or you proclivities...) keep you inside. In the Living Room, facing 

the TV, the right hand closet, has a collection of good board games to keep you occupied. In the laundry room, you will find
a collection of outdoor games that you can bring out side to enjoy. Please leave everything back where found, when done.
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Bathrooms
Please be very careful of what you flush down the toilet. LCJ uses a septic tank system that biodegrades waste. Please only 

use regular toilet paper. 

Sanitary napkins and other non-biodegradable items will clog the septic system. Everyone will be sad…

Local Supermarkets 
Miramont De Guyenne (10 minutes drive north-east) has pretty good Intermarche and Lidl supermarkets. Our favorites, 
though, are the hypermarkets in Marmande (12 minutes drive south). There are very large “Le Clerc” and “Intermarche” 

stores there, with everything you will need on your trip to LCJ. Google Maps or Waze will get you there.

Local Restaurants and Night Markets
See the town listings at: https://leclosjoli.fr/our-section-of-southwest-france/ for the towns of Monteton, Duras, and 

Monsegur and their great dining options. If you are at the Clos in July or August, we recommend the food at the local night 
markets. It always a great way to sample good, local, french food at VERY reasonable prices.

Local Activities
There are a lists of local activities, online at: https://leclosjoli.fr/our-section-of-southwest-france/

You can also find brochures and other information in the house. In the Living Room, while facing the TV, there is a closet 

on the right hand wall. Look in that closet for additional info regarding things to do near LCJ. Please return the items to that 
same place when you are done with them.
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